FCC Form 481 - Carrier Annual Reporting

Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010>

Study Area Code

613023

<015>

Study Area Name

UNITED UTILITIES INC.

<020>

Program Year

2018

<030>

Contact Name: Person USAC should contact
with questions about this data

Karen Crapps

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

9072735292 ext.

<039>

Contact Email Address:
Email of the person identified in data line <030>

karen.crapps@uui-alaska.com

Form Type

54.313 and 54.422
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Page 4

(400) Number of Complaints per 1,000 customers FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 613023
<015> Study Area Name UNITED UTILITIES INC.
<020> Program Year
2018
<030>  Contact Name - Person USAC should contact regarding this data caven Crapps
Contact Telephone Number - Number of person identified in data line
<035> <030> 9072735292 ext.
Contact Email Address - Email Address of person identified in data line  raren.crappsouui-alaska.con
<039>
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints (zero or greater) for voice telephony service in the prior  0ffered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0022
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband service in ~ Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband 0.5723
<450> Complaints per 1000 customers for mobile broadband
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Page 5

(500) Compliance With Service Quality and C ion Rules FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 613023
<015>  Study Area Name UNITED UTILITIES INC.
<020>  Program Year 2018
<030> _ Contact Name - Person USAC should contact regarding this data Karen Crapps
<035> _ Contact Telephone Number - Number of person identified in data line <030> 9072735292 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  karen.crappseuui-alaska.com

<500> Certify compliance with applicable service quality standards and consumer protection rules Yes

613023AK510.pdf

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

<515> Certify compliance with applicable minimum service standards
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(600) Functionality in Emergency Situations
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 613023

<015> Study Area Name UNITED UTILITIES INC.
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Karen Crapps

<035> Contact Telephone Number - Number of person identified in data line <030> 9072735292 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  karen.crapps@uui-alaska.com
<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive document for Functionality in Emergency Situations

613023AK610.pdf
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(3005) Rate Of Return Carrier Additional Documentation FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 613023
<015> Study Area Name UNITED UTILITIES INC.
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Karen Crapps
<035> Contact Telephone Number - Number of person identified in data line <030> 9072735292 ext.
karen.cr i-alaska.com
<039> Contact Email Address - Email Address of person identified in data line <030> are crapps@uu alaska.co

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). | further certify that the information reported on this form and in the documents
attached below is accurate.

(3009)
(3010A)

(3010B)
(3012A)
(30128)
(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iii)

Certification of Public Interest Obligations {47 CFR &
54.313(f)(1)(i)}
Please Provide Attachment

Community Anchor Institutions {47 CFR &
54.313(f)(1)(ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313(f)(2)}

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Yes - Attach Certification

613023AK3010a.pdf

Name of Attached Document Listing Required

Information

No - No New Community Anchors

Name of Attached Document Listing Required

Inf i
"esio) O ®
(Yes/No) O O

[ ]
[ ]

Name of Attached Document Listing Required

(Yes/No)

Information
o O

o0 0 oo

Name of Attached Document Listing Required
Information
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(4005) Rural Broadband Experiment Additional Documentation FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 613023
<015> Study Area Name UNITED UTILITIES INC.
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Karen Crapps
<035> Contact Telephone Number - Number of person identified in data line <030> e
<039> Contact Email Address - Email Address of person identified in data line <030>  xaren.crappseuui -alaska.con

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no —no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.

page 18
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Certification - Reporting Carrier
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code

613023

<015> Study Area Name

UNITED UTILITIES INC.

<020> Program Year

2018

<030> Contact Name - Person USAC should contact regarding this data

Karen Crapps

<035> Contact Telephone Number - Number of person identified in data line <030>

9072735292 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

karen.crapps@uui-alaska.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: UNITED UTILITIES INC.

Signature of Authorized Officer: CERTIFIED ONLINE

Date 06/27/2017

Printed name of Authorized Officer; C¥2ig Mollerstuen

Title or position of Authorized Officer; Vice President

Telephone number of Authorized Officer: 9073518823 ext.

Study Area Code of Reporting Carrier: 613023 Filing Due Date for this form: 07/03/2017

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 613023
<015> Study Area Name UNITED UTILITIES INC.
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Karen Crapps

<035> Contact Telephone Number - Number of person identified in data line <030> 9072735292 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> ~ karen.crapps@uui-alaska.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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UNITED UTILITIES, INC.
UNITED KUC, INC.
YUKON TELEPHONE CO. INC.

UNFULFILLED SERVICE REQUESTS (Voice)

UNITED UTILITIES, INC/UNITED KUC, INC./YUKON TELEPHONE CO.,INC. hereby certify that
during 2016 they provided service through out the eligible telecommunications carrier
service area to all customers requesting service except as follows:

1 service denial in 2016. After customer request for service we sent a
technician to the location to install service. Due to the distance from our
existing plant, we informed the customer service was not possible.

Certified this 12th day of May, 2017

As an authorized corporate officer of United Utilities,Inc./United-KUC, Inc./Yukon Telephone Co, Inc.,
| declare under penalty of unsworn falsification that to the best of my knowledge
and belief the foregoing is true, correct, and complete.

AL WUZ
Crai@'MoIlerst@
t

Vice Presiden

SUBSCRIBED AND SWORN to before me this 12th day of May, 2017.

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

 STATE OF ALASKA &, |
rx;@wi

NOTARY PUBLIC

¢l JANET M. LOCKMAN \ﬂ:;w fr 7z 2
My Commigesion Expires 7~ Botary Publlc in and for Alagka
“‘"“"""‘“‘“’""'"“‘ y commission expires: 9. )& 2020
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UNITED UTILITIES, INC.
UNITED KUC, INC.
YUKON TELEPHONE CO. INC.

CERTIFICATION OF COMPLIANCE
WITH SERVICE QUALITY STANDARDS

UNITED UTILITIES, INC/UNITED KUC, INC./YUKON TELEPHONE CO.,INC. hereby certify that
they comply with 3 AAC 53.450 regarding consumer protection and service quality

standards as adopted by the Regulatory Commission of Alaska

as well as consumer protections rules as defined in 47 CFR Part 64 Subpart U,

Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to
prevent identity theft.

Certified this 24th day of March, 2017

As an authorized corporate officer of United Utilities,Inc./United-KUC, Inc./Yukon Telephone Co, Inc.,
| declare under penalty of unsworn falsification that to the best of my knowledge
and belief the foregoing is true, correct, and complete.

CM- Mol Z—-

Craig Moller%ﬁen
Vice Preside

SUBSCRIBED AND SWORN to before me this 24th day of March, 2017.

"STATE OF ALASKA g5, (
NOTARY PUBLIC

) JANET M LOCKMA
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4

; q‘-/é-ZOZ,()
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UNITED UTILITIES, INC.
UNITED KUC, INC.
YUKON TELEPHONE CO. INC.

CERTIFICATION OF COMPLIANCE WITH STANDARDS
GOVERNING FUNCTIONALITY IN EMERGENCY SITUATIONS

UNITED UTILITIES, INC/UNITED KUC, INC./YUKON TELEPHONE CO.,INC. (UUI)
hereby certify that they comply with requirements set out in
47 C.F.R. 54.202(a)(2) regarding functionality in emergency situations as follows:

Demonstrate its ability to remain functional in emergency situations:
1. including a demonstration that it has a reasonable amount of back-up power to ensure
functionality without an external power source
a. Battery plant
i. UUI has an active battery plant maintenance/replacement program to ensure a
minimum of eight hours of battery backup
b. Generators
i. UUI has portable generators stationed in communities with known commercial
power issues
i. UUI has generators stationed at hub communities available for dispatch as needed
2. is able to reroute traffic around damaged facilities
a. UUlis able to re-route traffic at locations where there is more than one IEC
b. UUI can deploy a portable ku VSAT terminals to restore services in the event of a
damaged facility where a second |IEC is not available
3. is capable of managing traffic spikes resulting from emergency situations
a. UUI designs trunk groups with a maximum of 1 blocked call per hundred calls
during the yearly busy hour.

Exception:
Birch Creek (14 access lines):

Our central office building has 24 hours plus of backup batteries in the village.
However, the village is waiting for an upgrade to their electrical system.
Presently United is operating a stripped down switch in the community
center powered by a small generator maintained by the village. This
generator is too small to power the CO building. The generator and
switch run 24 hours a day, 7 days a week. United is waiting for
the electrical upgrade so that there is enough power in the village
to move back to the CO where there is battery backup.

Dated this 3rd day of April, 2017

As an authorized corporate officer of United Utilities, Inc./United-KUC, Inc./Yukon Telephone Co, Inc.,
| declare under penalty of unsworn falsification that to the best of my knowledge
and pslief the foregoing is true, correct, and complefe.

Mol 7

SUBSCRIBED AND SWORN to before me this 3rd day of April, 2017.

Craig Mollerstue
Vice President

My Commissmn Explras

2 'vvvvvcrv'vvv-g‘-‘-

VY N Vv Y i

FCC Form 481
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Tribal Engagement Obligation Exhibit

As background, it is important to understand that Congress addressed the land claims of Alaska
Natives differently than it did with respect to native land claims in the Lower 48. Alaska claims
were settled by Congress in the Alaska Native Claims Settlement Act (“ANCSA?”), enacted in
1971. ANCSA divided Alaska into 12 geographical regions, and provided for the establishment
of multiple for-profit Alaska Native Village Corporations and a single for-profit Alaska Native
Regional Corporation in each region.’ The Village Corporations own the surface estate of the
lands granted to them under ANCSA,; each Regional Corporation owns the subsurface estate of
the lands granted to the Village Corporations in its region.”> ANCSA also granted surface and
subsurface lands and other rights directly to the Regional Corporations.®

While there are more than 200 Alaska Native entities included on the list of federally recognized
tribes updated periodically by the Bureau of Indian Affairs pursuant to the Tribe List Act, the
listed entities generally are not the Regional or Village Corporations.” As a result of ANCSA,
Alaska Native villages that have been recognized by the federal government — as opposed to the
Village or Regional Corporations — generally do not own land. In this respect, Alaska is very
different from areas in the Lower 48 where tribes own and have legislative jurisdiction over
particular reservation lands.

As the provider of voice and data services to many of these Tribal lands in Alaska, including to
Alaska Native regional hospitals, health clinics, and schools, GCI Communication Corp. and its
wholly-owned subsidiaries, United Utilities, Inc., United-KUC, Inc., and Yukon Tel. Co., Inc.
(collectively referred to as “GCI”), engage in discussions with many Alaska Native
representatives regarding their service needs, within the confines, of course, of any applicable E-
Rate and Rural Health Care competitive bidding rules. GCI has also established an internal
Rural Advocacy Committee to ensure that we are getting information to and receiving
information from the rural communities that we serve, almost all of which are Alaska Native
villages associated with a federally recognized tribal government. This includes an extensive
customer survey program to solicit feedback from tribal communities regarding GCI’s service.

Pursuant to the direction of ONAP, GCI has made a variety of attempts to engage directly with
more than 200 federally recognized tribal governments, using the contact information obtained

1 See ANCSA 8§ 7-8, 43 U.S.C. 88 1606-1607.
2 Seeid.
% Seeid.

See Indian Entities Recognized and Eligible To Receive Services From the United States
Bureau of Indian Affairs, 74 Fed. Reg. 40,218-02, 40,222-40,223 (Aug. 11, 2009).

1



from the National Congress of American Indians directory, the Bureau of Indian Affairs, or
through independent company or tribal contacts. GCI sent representatives to many Alaska
Native villages around the state, specifically to engage with tribal council members. In addition,
GCI met with members of various Alaska Native villages at conferences, including the Alaska
Federation of Natives (“AFN”) annual convention, the Association of Village Council Presidents
annual conference, the BIA Providers Conference, and the NCAI Tribal Conference. Individual
survey responses from many of these engagements are attached. Moreover, while not
specifically undertaken for tribal engagement purposes, GCI representatives travel to and interact
with Alaska Native communities all over the state, both to educate communities about GCI’s
services and to listen to feedback from members of those communities. In addition to visiting
large conferences and individual villages, GCI representatives also attended other events in 2016,
such as the Kawerak Regional Conference, the Central Council of Tlingit and Haida Indian
Tribes of Alaska 81* Annual Tribal Assembly, the Association of Village Council Presidents
Annual Convention, and the Aleutian Villages Conference. A calendar showing much of this
travel and many of these events for 2016 is also attached.

GCl has taken steps to address each of ONAP’s five suggested areas of Tribal engagement. That
process and these discussions will continue and evolve over time.

1. **a needs assessment and deployment planning with a focus on Tribal community
anchor institutions™

GCI has constructed a fiber-optic/microwave middle-mile network in much of western
Alaska (“TERRA”), and continues to expand that network, terrestrially connecting rural,
tribal communities to Anchorage for the first time. GCI and UUI representatives at all
levels of the company have engaged in numerous discussions with residents and leaders of
these communities to discuss deployment and services plans and changes resulting from this
project, including service changes to the anchor institutions.

GCI has held open townhalls in many Alaska Native communities, including Dutch Harbor,
Dillingham, Bethel, Barrow, and Nome.

GClI and UUI provide service to several Alaska Native Regional Health Corporations throughout
the state. For instance, we serve the Yukon-Kuskokwim Health Corporation (“YKHC”),
including the regional hospital in Bethel and health clinics in each of the Mobility Fund Phase |
communities. Though not a tribal government, YKHC is a Tribal Organization. Elected by the
Tribal Councils of each of the 58 federally recognized Tribes in the YKHC service area, the
Board of Directors is the chief policy-making body of the corporation, exercising all control,
management, and supervision. Each Tribe’s governing council has authorized YKHC to act in
its behalf. Within the strictures of the RHC competitive bidding rules, GCI and UUI engage with
this tribal organization on a frequent basis.



As mentioned above, we have also engaged in discussions with larger Alaska Native groups,
including The Alaska Federation of Natives (“AFN”), which is the largest statewide Native
organization in Alaska. Its membership includes 178 villages (both federally-recognized tribes
and village corporations), 13 regional Native corporations and 12 regional nonprofit and tribal
consortiums that contract and run federal and state programs. AFN is governed by a 37-member
Board, which is elected by its membership at the annual convention held each October. The
mission of AFN is to enhance and promote the cultural, economic and political voice of the
entire Alaska Native community.

2. ““feasibility and sustainability planning™

Because rural Alaska is so difficult and expensive to serve and because the population
density is so low, technical feasibility and economic sustainability are the challenges to
expanding service to small, remote Alaska Native communities. In many informal and
formal discussions, GCI has discussed our attempts to improve rural Internet service in
comparison with what exists now in the TERRA service area, but also the real microwave
technology limitations we had on increasing usage allowances before we got a handle on
usage patterns, and what we were doing to help folks manage usage. We have also explained
the enormous expense/risk that GCI incurred and continues to incur by building and
expanding the terrestrial middle mile necessary to truly improve service.

3. “marketing services in a culturally sensitive manner”

GClI are Alaskan companies and make every effort to market services in culturally sensitive
manner to ALL Alaskans, including Alaska Natives. We have not yet had discussions on
this specific topic with Tribal officials, but have sought feedback, including via the attached
surveys.

4. “‘rights of way processes, land use permitting, facilities siting, environmental and
cultural preservation review processes”

The unique land ownership realities in Alaska require GCI to engage often with ANSCA
Regional Corporations and Federal and State agencies with regard to many land issues,
rather than federally recognized Alaska Native tribes. GCI has inquired about any
additional frustrations, concerns, or ideas that your communities have with respect to these
processes. GCI, of course, provides prior local notice of planned towers consistent with the
Commission’s local notice requirements regarding tower siting.

5. ““compliance with Tribal business and licensing requirements™



GCl is not aware of any business or licensing requirements specific to any federally recognized
Alaska Native tribal government and has not heard otherwise from any of the affected tribal
governments, but has sought feedback from the tribal governments.

* * *
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Tribal Engagement Survey Questions:

Question 1: Is your community center, school, clinic or other community-oriented building well-
connected for your needs?

[if subject answered no]: What is lacking?

Question 2: Which entity would be best to contact regarding current and future services to
these buildings and your community as a whole?

[if other is chosen]: Other:
[all]: contact name/ group name (if known)

Question 3: In your opinion, does our marketing portray your community and our services in a
culturally sensitive manner?

[all]: Do you have any suggestions for improvement in our marketing to ensure respect
for local culture?

Question 4: Which entity would be best for discussion regarding site selection, right-of-way
processes, environmental and cultural preservation reviews within your community?

[if other is chosen]: Other:
[all]: Contact Name/ Group name (if known)

Question 5: Which entity would be the best for discussion regarding business and licnense
requirements within your community?

[if other is chosen]: Other

[all]: Contact name/ Group name (if known)
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1of 14

Tribal Engagement Survey

Warning

https://kf.kobotoolbox.org/forms/#/forms/aEnaSGPKS5sUyB8V23NnCpF...

This is an automated report based on raw data submitted to this project. Please conduct proper data cleaning prior to using the

graphs and figures used on this page.

Name
TYPE: "TEXT". 36 out of 36 respondents answered this question. (0 were without data.)

Value Frequency
Mike James 1
jera_tla9211@yahoo.com 1
Bertha rickman 1
Martha Kelly 1
Darlene isaac 1
Alison Zaukar, Tribal Admin 1
Joel Craft 1
Danny pingree 1
Shawn Shanigan 1
C.Degnan 1
Native Village of Point Hope 1
Esther 1
Bertha Queenie 1
Mona washimhton 1
Hilda booth 1
Vincent goodlataw 1
Greg Andrew Jr 1
Native villzge of tazlina 1
Chase Gray 1
Lizzie Alexie 1

Percentage
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78

2.78

12/5/2016 11:29 AM
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Juli test

Sheila

Barb Gray

Minnie Redfox
Bernice Sallison
Mollie ningeulook
Shaelene

Karlene ticket
Joylynn

Nana Kalmakoff
Nick lekanoff
Billy Lee

Tony weyiouannna sr
Cameron Piscoya
Nahan Topkok

Tanya ballot

Name of Alaksa Native Tribe

https://kf.kobotoolbox.org/forms/#/forms/aEnaSGPKS5sUyB8V23NnCpF...

TYPE: "TEXT". 36 out of 36 respondents answered this question. (0 were without data.)

Value

Mary's Igloo

Tazlina village

Levelock Village Council

Healy lake traditional council

Native village of noatak

Crooked Creek Traditional Council/Village of Crooked Creek
Village of Solomon

Qawalanlgin tribe unalaskaa

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

Frequency

.

1

1

1

1

1

1

1

2.78

2.78

2.78

2.78

278

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

Percentage

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

12/5/2016 11:29 AM
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Marys Igloo Tradition

Native vilkage of shishmsref
Native village of shungnak
Native Tribe of Kanatak
Akiak Native Community
Native village of selawik
Kaltag

Native Village of Nunapitchuk
Naive Village of Council
Ruby

Native Village of Unalaklet
Newtok Village

Anchorage

Mary's Igloo

Nome Eskimo Community
Ugashik traditional village
Native Village of Shishmaref
Tazlina

Alakanuk Tribal Council
Nagsragmiut tribal council or native village of anaktuvuk pass
Native village of Alaska
Ohogamiut tc

Native Village of Emmonak
Emmonak

Chignik River Limited

Native Village of Point Hope
Native Village of Council

Shishmaref

https://kf.kobotoolbox.org/forms/#/forms/aEnaSGPKS5sUyB8V23NnCpF...

2.78

2.78

2.78

2.78

278

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

12/5/2016 11:29 AM
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Community Represented

https://kf.kobotoolbox.org/forms/#/forms/aEnaSGPKS5sUyB8V23NnCpF...

TYPE: "TEXT". 36 out of 36 respondents answered this question. (0 were without data.)

Value

Teller
Anchorage
Shishmaref
Council
Shungnak alaska
Emmonak
Point Hope
Ugashik
Alakanuk
Buckland
Nunapitchuk
Kanatak
Akiak

Mary's igloo
As above
Glennallen
Ruby
CHIGNIK Lake
Healy lake
Solomon
Kaltag tribal
Anaktuvuk pass
Tazlina
Unalaska

Shishmatef

Frequency

2

Percentage
5.56
5.56
5.56
5.56
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78

2.78

12/5/2016 11:29 AM
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Tribal council member
Marshall

Levelock

Newtok

Selawik

Noatak

Crooked Creek, AK

untitled

https://kf.kobotoolbox.org/forms/#/forms/aEnaSGPKS5sUyB8V23NnCpF...

TYPE: "SELECT_MULTIPLE". 36 out of 36 respondents answered this question. (0 were without data.)

50

40

30

20

10

Member

Value

Member

Board Member

Chief

Board Member

Frequency
18
18

2

2.78
2.78
2.78
2.78
278
2.78

2.78

Chief
Percentage
50
50

5.56

Is your community center, school, clinic or other community-oriented building well-connected for your

needs?

TYPE: "SELECT_ONE". 36 out of 36 respondents answered this question. (0 were without data.)

12/5/2016 11:29 AM
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70

50

40

30

20

10

Yes

Value Frequency
Yes 27

No 9

What is lacking?

TYPE: "TEXT". 9 out of 36 respondents answered this question. (27 were without data.)

Value Frequency
No telephone service 1
Faster service 1
Space 1
Cell service and residential internet 1
No year round residence 1
Resdents 1
Modernization of community center 1
Need an efficient building. 1
Weak and slow signal 1

https://kf.kobotoolbox.org/forms/#/forms/aEnaSGPKS5sUyB8V23NnCpF...

Percentage
75

25

Percentage
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78

2.78

12/5/2016 11:29 AM
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Which entity would be best to contact regarding current and future services to these buildings and your

community as a whole?
TYPE: "SELECT_MULTIPLE". 36 out of 36 respondents answered this question. (0 were without data.)

80

70

60

50

40

30

20

0 | .
Tribe Village Corp Local Government Other

Value Frequency Percentage
Tribe 27 75
Village Corp 8 22.22
Local Government 8 22.22
Other 2 5.56
Other:

TYPE: "TEXT". 2 out of 36 respondents answered this question. (34 were without data.)

Value Frequency Percentage
Hire s person from the village 1 2.78
Emmonak Tribal Council 1 2.78

Contact Name/ Group Name (if known)
TYPE: "TEXT". 27 out of 36 respondents answered this question. (9 were without data.)

Value Frequency Percentage

7 of 14 12/5/2016 11:29 AM
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Glenda Douglas IRA Hellen Mitchell City 1 2.78
Johnson Eningowuk 1 2.78
Levelock Village Council 1 2.78
Noatak tribal 1 2.78
Bertha rickman 1 2.78
Brenda ambrose 1 2.78
Tanya Ballot 1 2.78
Tribal Coordinator 1 2.78
Mollie Snell 1 2.78
Crooked Creek Traditional Council 1 2.78
Joe 1 2.78
Riley armstrong 1 2.78
Me 1 2.78
Eli Wassillie 1 2.78
Chase Gray 1 2.78
Ki 1 2.78
Kaltag tribal 1 2.78
NVU,UNC,City of Unk 1 2.78
Karlene ticket 1 2.78
Alakanuk Tribal Council 1 2.78
Tribal Administrator 1 2.78
Joylynn 1 2.78
Gloria stickwan 1 2.78
ANC 1 2.78
Tom John Tribal Administrator 1 2.78
Chignik River Limited 1 2.78
Peggy Frankson 1 2.78

In your opinion, does our marketing portray your community and our services in a culturally sensitive

8 of 14 12/5/2016 11:29 AM
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manner?
TYPE: "SELECT_MULTIPLE". 36 out of 36 respondents answered this question. (0 were without data.)

90

80

70

50
40
30
20

10

Yes

Value Frequency Percentage
Yes 29 80.56

No 7 19.44

Do you have any suggestions for improvement in our marketing to ensure respect for local culture.
TYPE: "TEXT". 28 out of 36 respondents answered this question. (8 were without data.)

Value Frequency Percentage
No 5 13.89
Faster service 1 2.78
Use local people 1 2.78
Consider each village a Hot Spot for commo services. 1 2.78
Would like tomuse local people 1 2.78
Not sure 1 2.78
We get cut off calls to much, it sure would do better if this was workeon for improvement 1 278
cause its a headache when we have family crisies

Using elders as we respect eldrrs 1 2.78
More free phone 1 2.78

9 of 14 12/5/2016 11:29 AM
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| think community meetings held in village communities to give updates and hear concerns 1 2.78
None 1 2.78
Faster internet...fibre optic cable 1 2.78
No, not yet. 1 2.78
Strong cultur 1 2.78
Make things less complicated 1 2.78
Not at this time 1 2.78
Use a star from shishmaref 1 2.78
Lower prices 1 2.78
Lower rates for services to rural communities 1 2.78
Local commercial 1 2.78
Nome is pretty good the new manager has been active with the community 1 2.78
3G in villages 1 2.78
More towers in the smaller villages 1 2.78
Reception connection 1 2.78

Which entity would be the best for discussion regarding site selection, right-of-way processes,

environmental and cultural preservation reviews within your community?
TYPE: "SELECT_MULTIPLE". 36 out of 36 respondents answered this question. (0 were without data.)

60 |
50 |
40 |
30 |
20 |
10 ‘ l l
. I

Tribe Village Corp Local Government Other

10 of 14 12/5/2016 11:29 AM
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Value

Tribe

Village Corp

Local Government

Other

Other:

https://kf.kobotoolbox.org/forms/#/forms/aEnaSGPKS5sUyB8V23NnCpF...

Frequency

24

TYPE: "TEXT". 4 out of 36 respondents answered this question. (32 were without data.)

Value
City of Shishmaref

BIA

Like the service but its just cell service in our village

Public

Contact Name/ Group Name (if known)

TYPE: "TEXT". 25 out of 36 respondents answered this question. (11 were without data.)

Value

Chase Gray

Levelock Village Council

Cyril Jacobs

Karlene ticket

Native Village of Point Hope
Mollie Snell

Tom John Tribal Administrator
Donna Barr

Me

Denaina

Frequency
.
.
.
1
Frequency
2
1
1
1
1
1
1
1
1
1

Percentage
66.67
22.22
22.22

11.11

Percentage
2.78
2.78
2.78

2.78

Percentage
5.56
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78

2.78

12/5/2016 11:29 AM
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Eli Wassillie

Tillie ticket

Noatak tribal

AKIAK

Ounaashka corp,
Alakanuk Tribal Council
Emmoank tribal office
Gloria stickwan

Brenda

Chigik Lake Village council
Cheryl ticket

Lanny Oktoyak

https://kf.kobotoolbox.org/forms/#/forms/aEnaSGPKS5sUyB8V23NnCpF...

Tribal Coordinator at Village of Solomon she connnects with the corp also

2.78

2.78

2.78

2.78

278

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

2.78

Which entity would be the best for discussion regarding business and license requirements within your

community?

TYPE: "SELECT_MULTIPLE". 36 out of 36 respondents answered this question. (0 were without data.)

Tribe

Value

Local Government

Village Corp

Frequency

50
40
30
20
” _

Other

Percentage

12/5/2016 11:29 AM
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Tribe 20
Local Government 10
Village Corp 5
Other 3
Other:

TYPE: "TEXT". 3 out of 36 respondents answered this question. (33 were without data.)

Value Frequency
Kaltag coop 1
Unknown 1
City of Shishmaref 1

Contact Name/ Group Name (if known)
TYPE: "TEXT". 25 out of 36 respondents answered this question. (11 were without data.)

Value Frequency

Chase Gray
Levelock Village Council
Helen Mitchell city
Noatak tribal

U sure

Melanie Olanna
Ciri

John Lind

Tom john

Not sure

City of teller

Molli3 snell

2

https://kf.kobotoolbox.org/forms/#/forms/aEnaSGPKS5sUyB8V23NnCpF...

55.56
27.78
13.89

8.33

Percentage
2.78
2.78

2.78

Percentage
5.56
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78
2.78

2.78

12/5/2016 11:29 AM
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Me

Eli Wassillie

Ciyt of Emmonak

Coop

AKIAK

Alakanuk Tribal Council
Cheryl yivket

Gloria stickwan

Brenda

Emmonak tribal

Tanya ballot

https://kf.kobotoolbox.org/forms/#/forms/aEnaSGPKS5sUyB8V23NnCpF...

1 2.78
1 2.78
1 2.78
1 2.78
1 278
1 2.78
1 2.78
1 2.78
1 2.78
1 2.78
1 2.78
1 2.78

12/5/2016 11:29 AM
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Name of Alaska Native

Question 1/What is

Question 2/Contact

Question 4/Contact

Question 5/Contact

today Name Tribe Community Represented |Zip Code |Postition held in Tribe|Question 1 |lacking? Question 2 Question 2/Other: Name/ Group Name Question 3 |Question 3/ Detail Question 4 Question 4/Other: Name/ Group Name Question 5 Question 5/Other: [Name
Nome is pretty good the Tribal Coordinator at
new manager has been Village of Solomon she
active with the connnects with the corp |Village Corp Local
2016-11-29 |Cameron Piscoya Village of Solomon Solomon 99762 |Board Member Yes Tribe Tribal Coordinator Yes community Tribe Village Corp also Government U sure
Using elders as we Chigik Lake Village
2016-11-29 [Nana Kalmakoff Chignik River Limited CHIGNIK Lake 99548  |Board Member Yes Village Corp Chignik River Limited Yes respect eldrrs Local Government council Local Government John Lind
Tribe Village Corp Local
2016-11-29 |Joylynn Mary's Igloo Teller 99778 [Board Member Yes Tribe Joylynn Yes Government Local Government
jera_tla9211@yahoo.co
2016-11-29 |m Mary's Igloo Mary's igloo 99778 [Board Member Yes Local Government Yes 3G in villages Other Public Local Government City of teller
Qawalanlgin tribe Tribe Village Corp Local Faster internet...fibre
2016-11-29 |Nick lekanoff unalaskaa Unalaska 99685 [Board Member Yes Government Yes optic cable Village Corp Ounaashka corp, Village Corp
2016-11-29 |(Greg Andrew Jr Levelock Village Council |Levelock 99625 [Board Member No Faster service Local Government Levelock Village Council |Yes No Local Government Levelock Village Council |Local Government Levelock Village Council
Crooked Creek
Traditional
Alison Zaukar, Tribal Council/Village of Cell service and Crooked Creek
2016-11-29 |Admin Crooked Creek Crooked Creek, AK 99575 [Board Member No residential internet Tribe Traditional Council Yes Other BIA Cyril Jacobs Other Unknown
Ugashik traditional More towers in the
2016-11-30 [Danny pingree village Ugashik 99613 [Board Member Yes Village Corp Yes smaller villages Village Corp Tribe
2016-12-01 |Minnie Redfox Emmonak Tribal council member [99581  |Board Member Yes Tribe No We get cut off calls to Tribe Emmoank tribal office  |Tribe Emmonak tribal
much, it sure would do
better if this was
workeon for
improvement cause its a
headache when we have
family crisies
Lower rates for services
2016-12-01 |Darlene isaac Ohogamiut tc Marshall 99585 [Board Member Yes Local Government No to rural communities Local Government Local Government
2016-12-01 |Native villzge of tazlina [Tazlina Tazlina 99588 |Board Member Yes Village Corp Gloria stickwan Yes No Tribe Gloria stickwan Tribe Gloria stickwan
Native vilkage of
2016-11-29 [Mollie ningeulook shishmsref Shishmatef 99772 |Board Member Yes Tribe Ki Yes Reception connection Tribe Tribe
2016-11-30 |Nahan Topkok Marys Igloo Tradition Teller 99778 [Board Member Yes Tribe Me Yes Strong cultur Tribe Me Tribe Me
Native Village of Point  |Native Village of Point Native Village of Point
2016-11-30 [Hope Hope Point Hope 99766 [Board Member Yes Tribe Peggy Frankson Yes Local commercial Tribe Hope Tribe
Native Village of Modernization of Make things less
2016-11-30 |Martha Kelly Emmonak Emmonak 99581 [Board Member No community center Other Emmonak Tribal Council [Tribal Administrator Yes complicated Tribe Lanny Oktoyak Local Government Ciyt of Emmonak
2016-12-01 |Lizzie Alexie Kaltag Kaltag tribal 99748 [Board Member Yes Tribe Local Government Kaltag tribal No No Tribe Other Kaltag coop Coop
Board Member
2016-11-29 |Shawn Shanigan Native Tribe of Kanatak [Kanatak 99654 [Member Yes Tribe Yes Tribe Tribe
Native Village of Board Member Would like tomuse local
2016-12-01 |Bernice Sallison Nunapitchuk Nunapitchuk 99641 [Member Yes Tribe Village Corp Eli Wassillie No people Tribe Village Corp Eli Wassillie Tribe Eli Wassillie
2016-12-01 |Chase Gray Native Village of Council [Council 99762  |Chief No No year round residence |Tribe Chase Gray Yes Lower prices Tribe Chase Gray Tribe Chase Gray
Native village of Glenda Douglas IRA
2016-11-29 (Billy Lee shungnak Shungnak alaska 99773  [Chief Yes Tribe Local Government Hellen Mitchell City Yes Tribe Local Government Local Government Helen Mitchell city
Native Village of
2016-11-29 |Esther Shishmaref Shishmaref 99772  [Member No Space Tribe Johnson Eningowuk No Use local people Other City of Shishmaref Donna Barr Other City of Shishmaref |Melanie Olanna
Hire s person from the
2016-11-29 (Mona washimhton Native village of Alaska |Buckland 99727 [Member Yes Other village Riley armstrong No None Local Government Cheryl ticket Local Government Cheryl yivket
Healy lake traditional
2016-11-30 |Bertha rickman council Healy lake 99706 [Member No No telephone service Tribe Bertha rickman Yes Tribe Tribe
Tom John Tribal Tom John Tribal
2016-12-01 |Bertha Queenie Newtok Village Newtok 99559 [Member Yes Tribe Administrator Yes Tribe Administrator Tribe Tom john
2016-11-29 |Hilda booth Native village of noatak [Noatak 99761 [Member Yes Tribe Noatak tribal Yes Faster service Tribe Noatak tribal Tribe Noatak tribal
2016-11-29 (Sheila Akiak Native Community [Akiak 99552  |Member Yes Tribe ANC Yes No Tribe AKIAK Tribe AKIAK
Consider each village a
Native Village of As above (Native Village Need an efficient Tribe Village Corp Local Hot Spot for commo Tribe Village Corp Local
2016-11-29 |C.Degnan Unalaklet of Unalaklet) 99684 [Member No building. Government NVU,UNC,City of Unk Yes services. Government .2 Local Government ?
Use a star from
2016-11-30 [Tony weyiouannna sr Shishmaref Shishmaref 99772 [Member No Weak and slow signal Tribe Village Corp Mollie Snell Yes shishmaref Village Corp Mollie Snell Village Corp Molli3 snell
2016-11-30 |Mike James Alakanuk Tribal Council [Alakanuk 99554  [Member Yes Tribe Alakanuk Tribal Council |No No, not yet. Tribe Alakanuk Tribal Council |Tribe Alakanuk Tribal Council
2016-12-01 |Barb Gray Naive Village of Council |Council 99762 [Member No Resdents Tribe Yes No Tribe Chase Gray Tribe Chase Gray
2016-12-01 |Juli test Anchorage Anchorage 99501 [Member Yes Local Government Joe Yes More free phone Tribe Denaina Village Corp Ciri
Nagsragmiut tribal Like the service but its
council or native village just cell service in our
2016-12-01 (Karlene ticket of anaktuvuk pass Anaktuvuk pass 99721 [Member Yes Tribe Village Corp Karlene ticket Yes Not sure Village Corp Other village Karlene ticket Tribe Village Corp Not sure
2016-12-01 |Vincent goodlataw Tazlina village Glennallen 99588 [Member Yes Tribe Yes Tribe Tribe
2016-12-01 |Tanya ballot Native village of selawik |Selawik 99770 [Member Yes Tribe Tanya Ballot Yes Not at this time Tribe Tillie ticket Tribe Tanya ballot
2016-12-01 |Shaelene Ruby Ruby 99768 [Member Yes Tribe Brenda ambrose Yes Tribe Brenda Tribe Brenda
| think community
meetings held in village
communities to give
Nome Eskimo updates and hear
2016-12-01 (Joel Craft Community Anchorage 99502 (Member Yes Tribe Yes concerns Local Government Tribe




2016
Rural Community
Event Calendar



Jan 2016

Tuesday | Wednesday |  Thursday

Saturday

Jim - Russian Mission - CANCELED

Brett - P ect Fbx

- 24/ 31

Confirmed and travel is sch

[Not confirmed - Please do not share with customers these dates and locations can and do change often




Feb 2016

Tuesday Wednesday Thursday Friday Saturday

13

28 | | 29

Leap Day

Confirmed and travel is sch
Not confirmed - Please do not share with customers these dates and locations can and do change often




March 2016

Tuesday Wednesday Thursday

Ntnl PB & J Day

L 6 | L7 L 8 |
13 14 15 16 17 18
Daylig aving Potato p Da St Patrick's Day
26

Jim PTO

Confirmed and travel is sch

Not confirmed - Please do not share with customers these dates and locations can and do change often

N Delay due to Pavlof Volcano



April 2016

Earth Day

Confirmed and travel is sch
|Not confirmed - Please do not share with customers these dates and locations can and do change often




May 2016

Tuesday Wednesday | Thursday Friday Saturday

| --

8 | | 9 | | 10 |

Mothers Day

Memorial Day

Confirmed and travel is sch
Not confirmed - Please do not share with customers these dates and locations can and do change often




June

2016

Tuesday

Wednesd ay

Thursday

Saturday

__

Confirmed and travel is sch (weather delays may still delay or even stop travel)

19 20 21 22 23 24 25
Fathers Day Summer Solstice
26 27 28 29 | 30

[Not confirmed - Please do not share with customers these dates and locations can and do change often




July 2016

Tuesday | Wednesday |  Thursday Saturday

3 4 5 6 7 8 9
agepende e Da
!
10 11 12 13 14 15 16
20 21 22 23

24 25 26 27 28

31

Confirmed and travel is sch
|Not confirmed - Please do not share with customers these dates and locations can and do change often

LI(




August 2016

Tuesday | Wednesday |  Thursday

stian & Kelvin - Campus Commons 11:30-1 & 4:30-6

Confirmed and travel is sch
Not confirmed - Please do not share with customers these dates and locations can and do change often




September

2016

Tuesday

Wednesday

| Thursday

Solar Eclipse

Adam PTO

Jim PTO

25

Jim PTO cont

Adam PTO cont

26

27

28

29

30

Confirmed and travel is sch

Not confirmed - Please do not share with customers these dates and locations can and do change often




October 2016

Tuesday | Wednesday | Thursday Saturday
L2 | L3 | L 4 | 5 | | 6 | 7 | | 8 |
9 10
16 17 18 19 20 21 22
23 2 2
airbanks AFN cont
Halloween

Confirmed and travel is sch
Not confirmed - Please do not share with customers these dates and locations can and do change often




November 2016

Thursday

Friday

Saturday

ene'ina Center

L e 7| 8 | 9 | ECE [ 11 | |12 |
L 13 | [ 14 | [ 15 | | 16 | L 17 | |18 | L 19 |
20 | 21 | [ 22 | 23 Y |25 | | 26 |
27 | 28 29 30

Confirmed and travel is sch

Not confirmed - Please do not share with customers these dates and locations can and do change often




December

2016

Tuesday

Wednesday

Thursday

2 | | 30 |

Friday

Saturday

ene'ina Center

L4 | 5 L6 | L7 8 | L9 | | 10 |
I L 12 | [ 13 | [ 14 | L 15 | [ 16 L 17 |
R L 26 L 27 | L 28 | L 29 | 30 Y

Confirmed and travel is sch

Not confirmed - Please do not share with customers these dates and locations can and do change often




2016
Events Calendar - Network



Tuesday

May 2016
Wednesday

Thursday

Friday

Saturday

First Cruise Ship Arrives in JNU
PREPARE FOR UPCOMMING FISHING SEASONS [~
8 9 10 11 12 13 14
Litte Norvay Festival  |Petersburg
15 16 17 18 19 20 21
22 23 24 25 26 27 28
Crab Fest Kodiak
29 30 31 *Bristol Bay- Togiak/ Dillingham/ Naknek/ King Salmon
Kodiak/ Valdez/ Petersburg/Cordova




[ Sunday | Wonday | Tuesday | WWednesday Thursday
1 2

3 4 5 6 7 8 9
Bear Paw Eagle River
10 11 12 13 14 15 16

AEC Broadband Summit Barrow

Summits
17 18 19 20 21 22 23
Progress Days
Fairbanks Golden Days Fati
24 25 26 27 28 29 30
Soldotna
LTE Celebration
Ketchikan
31



August 2016
[ Sunday | Wonday | Tuesday | Wednesday
1 2 3 ' 4 5 6

Fairweather Day
Yakutat

14 15 16 17 18 19 20

Aleutian Life Forum Unalaska

21 22 23 24 i 25 26 27
Alaska State Fair
28 29 30 31

Palmer



| September 2016
Wednesday Thursday
1 2 3

Alaska Stae Fair Palmer
4 5 6 ¥ 8 9 10
1 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30



October 2016
[ Suoay [ Wordny | Tuesiy | Weanesaay | Thursday Saturday
| 1

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30 31



UNITED UTILITIES, INC.
UNITED KUC, INC.
YUKON TELEPHONE CO. INC.

CERTIFICATION OF COMPLIANCE
WITH FIXED VOICE SERVICES PRICING STANDARDS

UNITED UTILITIES, INC/UNITED KUC, INC./YUKON TELEPHONE CO., INC. (UUI)
hereby certify that they comply with requirements set out in
47 C.F.R. 54.313(a)(10) regarding pricing of voice services as follows:

The fixed voice services pricing is no more than two standard deviations ($49.51)
above the national average urban rate ($22.49) for voice service as specified in the
February 14, 2017 public notice issued by the Wireline Competition Bureau.

Certified this 24th day of March, 2017

As an authorized corporate officer of United Utilities,Inc./United-KUC, Inc./Yukon Telephone Co, Inc.,
| declare under penalty of unsworn falsification that to the best of my knowledge
and belief the foregoing is true, correct, and complete.

Aﬂwﬂ%ﬁ

Craig M’ollers(ﬂen

Vice Presiden

SUBSCRIBED AND SWORN to before me this 24th day of March, 2017,

v vvwvvrvrrvyvvvryy TEEVV YW

{'STATE OF ALASKA
3| NOTARY PUBLIC ‘ -
}| JANET M. LOCKMAN xw%//

My Commission Expires

tary Publlé in and for Alas a
" My commission expires: 2 J6 - 20200

FCC Form 481 Attachment 1010



UNITED UTILITIES, INC.
UNITED KUC, INC.
YUKON TELEPHONE CO. INC.

CERTIFICATION OF COMPLIANCE
WITH BROADBAND SERVICES PRICING STANDARDS

UNITED UTILITIES, INC/UNITED KUC, INC./YUKON TELEPHONE CO., INC. (UUl)
hereby certify that they comply with requirements set out in
47 C.F.R. 54.313(a)(12) regarding pricing of broadband services as follows:

Broadband packages have recently been restructured.

As of the July 1, 2017 billing, the broadband

services in areas served by fiber middle-mile will be

compliant with reasonable comparability benchmarks set by

the Wireline Competition Bureau in FCC Public Notice DA 17-346.

Certified this 7th day of June, 2017

As an authorized corporate officer of United Utilities, Inc./United-KUC, Inc./Yukon Telephone Co, Inc.,
| declare under penalty of unswormn falsification that to the best of my knowledge
and belief the foregoing is true, correct, and complete.

A_futh %ﬁ

Crai@’f\nollerstuerO
Vice President

SUBSCRIBED AND SWORN to before me this 7th day of June, 2017.

tary Public if and for Alaska
My commission expires: _7 /& -2020

TATE OF ALASKA g,
NOTARY PUBLIC ‘ %% !
ANET M. LOCKMAN %257 -

aLass

_ iy Commission Expira57 /&
+ PPINAPIGTIIOPPPINPPIP PR F

FCC Form 481 Attachment 1030
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Attachment 1030


UNITED UTILITIES, INC.
UNITED KUC, INC.
YUKON TELEPHONE CO. INC.

CERTIFICATION OF COMPLIANCE
WITH PUBLIC INTEREST OBLIGATIONS

UNITED UTILITIES, INC/UNITED KUC, INC./YUKON TELEPHONE CO., INC. (UUIl)
hereby certify that they comply with requirements set out in
47 C.F.R. 54.313(f)(1) regarding public interest obligations as follows:

Steps are being taken to upgrade facilities so that the approved
Alaska Plan performance obligations may be met. As each of these
locations meet the performance obligation, filings will be made via
the HUBB reporting tool. As each site is upgraded, plan pricing will
meet the broadband reasonable comparibility benchmarks set

forth either in FCC DA-17-346 if served by fiber middle-mile or the
benchmark pricing committed to in the Alaska Plan if served

by satellite or microwave backhaul.

All reasonable requests for telecommunications service

in posted FCC Form 470s within study areas 613023 and
613025 have been bid upon. The Form 470 bidding
requirement for internet access service did not apply in 2016.
As locations are upgraded pursuant to the Alaska Plan
performance obligations, it is expected that these

bids will meet the broadband reasonable comparibility
benchmarks set forth either in FCC DA-17-346 or the
benchmark pricing committed to in the Alaska Plan.

Certified this 16th day of June, 2017

As an authorized corporate officer of United Ultilities,Inc./United-KUC, Inc./Yukon Telephone Co, Inc.,
| declare under penalty of unsworn falsification that to the best of my knowledge
and belief the foregoing is true, correct, and complete.

o Ml 57—

Craig Mollerst
Vice Presiden

SUBSCRIBED AND SWORN to before me this 16th day of June, 2017.

§“STATE OF ALASKA 467,
NOTARY PUBLIC ((SE5)

01- 4

$iMy Commiulon Expires [0

3 STACIE A. SHEALY i
0

FCC Form 481 Attachment 3010a
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